
 

Creating a better world... One person at a time 

Three Westview Nominees Receive 

RCOC Spotlight Awards 
 

     Westview had three of its nominees selected as 

recipients of the RCOC Spotlight Awards for 2009. 

These awards are presented annually to individuals or 

organizations “who stand out as role models of selfless 

service and dedicated advocacy in working with people 

with developmental disabilities…”  

     Virginia Rangel, a client of Westview’s Supported 

Employment Program, was honored with the Consumer 

Award. Virginia has distinguished herself as an 

employee of Home Depot in Huntington Beach since 

1992. Virginia was featured on Fox 11 news on 

September 1 as a part of its Jobshop series. Virginia’s 

accomplishments extend even beyond the setting of  

Home Depot. She has been instrumental in working 

through Home Depot’s Community Service Program to 

provide special projects for different Westview 

programs. With Virginia’s help, aaaa   
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A Message from Westview’s Orange County 

Operations Director, Lourthu 
 

     As we enter a new year and new decade, it is good to 

look back on the successes we have achieved and the 

challenges we have faced during the past year. In many 

respects, 2009 was a remarkable year. Westview was 

honored to have three of its nominees selected as 

recipients of the RCOC Spotlight Awards, which 

recognizes the accomplishments of individual clients, 

support staff, community partners, employers, and 

others.    

     What gives me the greatest joy is to see how our 

programs have significantly increased our clients’ 

participation in paid and volunteer jobs, and community 

college classes. Our goal is to integrate our clients into 

the community and make them as independent as 

possible, and this is exactly what our expanded 

community involvement has accomplished. Perhaps our 

most remarkable achievement during 2009 was that, in 

spite of these bad economic times, we were able to find 

twenty-five new jobs for our Supported Employment 

clients. We also developed more volunteer jobs for our 

Community Based clients, which is helping to prepare 

them for future employment. Along with this, we have 

also been providing Employment Readiness classes to 

many of our Supported Employment and Community 

Based clients. 

     The annual 3-day Westview Orange County Sports 

Fest continued to expand the scope of its activities. A 

relay race was added, which generated great enthusiasm. 

     Our Orange County programs continued to 

participate in Special Olympics competitions, bowling 

leagues, bocce ball competitions, and other sporting 

events, as well as employment readiness classes and 

community college classes.  

From left to right: Maureen Sullivan-Starnes, manager of the Supported Employment Program; 
Machele Harris, manager of the Garden Grove Program;  Khanh Truong, coach of the Garden 
Grove Program; Virginia Rangel, client of the Supported Employment Program; Gregg Gann, 
Chief Executive Officer of Westview; Mariann Stratman, representative of Home Depot; and 
Lourthu, Westview Orange County Operations Director  
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A Message from Lourthu (continued) 
      

Our Multi-Cultural Program organized two new 

celebrations: Cinco de Mayo and Mexican Independence 

Day. Many state and local dignitaries attended, 

including Larry Landauer, Executive Director of RCOC.  

     Our Orange County programs also organized and 

held other various seasonal events, sometimes 

combining their talents and energy by planning parties 

for all of our clients. 

     We have seen that our clients are happy because of 

the variety and quality of the activities we provide for 

them. We are here to help them learn and discover 

possibilities within themselves. Their satisfaction with 

Westview is reflected in their attendance rate of 93 

percent for all of our Orange County programs during 

2009. 

     I would be remiss if I did not express my deepest 

thanks to Carole Cooper, Westview Activities Director, 

for all she has done to develop new activities and 

improve on the existing ones. We are truly blessed to 

have her at Westview. 

     Yet there were challenges too. The most significant 

of these was the state budget crisis of 2009, the greatest 

financial challenge Westview has faced during its 

twenty-four year history.  This led us to shift the focus 

of our planning and forced us to develop new strategies. 

I want to convey to all of you my deepest gratitude for 

stepping up and meeting this challenge with dedication 

and skill. 

     Many thanks to all of our Orange County staff for 

your contributions to our clients, our programs, and to 

Westview. We are also grateful for the partnership of the 

referral and funding agencies, employers, care 

providers, parents, and volunteers who assist us in 

providing our clients with quality services. We know 

that the new decade will hold additional challenges for 

all of us. During these times we will have to continue to 

meet these challenges with careful planning, 

resourcefulness, and teamwork. Let us come together as 

a team and bring synergy, thereby ensuring that our 

clients will continue to be given every opportunity to 

lead the most fulfilling lives possible. We are strong 

when we work together. We are weakest when we go it 

alone, or worst still, struggle with one another. I have 

every confidence that we will bring out the best in 

ourselves and in everyone, and work as a team.  

A Message from Maryam Toubak,  

Westview Education Coordinator 
 

     I am happy to be able to provide our programs and 

employees with training in a wide range of topics. I  

train new employees on the Westview New Hire 

Orientation Manual and Coach Manual. I also provide 

on-going training monthly to the regular staff on 

developmental disabilities, driver safety, ergonomics, 

behavior modification, seizures, CPR and first aid, 

Nonviolent Crisis Intervention (NCI), emergency 

protocol, and incident reporting, as well as various other 

topics. I provide handouts and training material, and I let 

the staff know that I am here to provide them with 

additional training or resources whenever necessary. 

     Because of my background in clinical psychology, 

with an emphasis in behavior modification, I am aware 

of the unique challenges that our programs face in 

working with our clients. As a trainer, I try to relate to 

the staff from the perspective of their daily work 

experience and help them to understand their clients 

better and how they can best serve them.  

Spotlight Awards (continued) 
 

Home Depot installed a bocce ball court and landscaping at Westview’s 

Starlyte program in Westminster and provided garden plants for 

Westview’s Community Arts Program in Anaheim, Daystar Program in 
Fullerton, and Starbright Program in Santa Ana. 

     Virginia helped start a new chapter of People First at a Westview 

location and is its current president. Through People First, she has been a 

leader in promoting self-advocacy for people with developmental 

disabilities and has helped instill within them a sense of community and 

political awareness. She has also helped grow the organization by making 

other consumers aware of the possibilities within themselves. 

     Khanh Troung, coach of the Garden Grove program, was the recipient 

of the Frontline Award, which recognizes an “individual whose direct 

service to people with developmental disabilities has demonstrated 

exceptional ability to enhance the life of one or more RCOC consumers.” 

Mr. Troung has consistently demonstrated his readiness to go above and 

beyond in serving his clients and Westview, including making hospital 

visits when his clients were ill, helping his clients and their families on his 

own time during weekends, serving as a Special Olympics volunteer, and 

mentoring new coaches. 

     Home Depot was presented with the Employer Award, which 

recognizes “exceptional leadership and creativity in expanding integrated 

employment opportunities for people with developmental disabilities.” 

Home Depot employs fifteen Westview clients at its various stores in 

Orange County, and it is a forerunner in recognizing that disabilities are 

not barriers to one’s ability to work productively and conscientiously. 

Home Depot has also given back to the community by providing plants, 

landscaping, and a bocce ball court to various Westview Orange County 

day programs, significantly enhancing the quality of life of Westview’s 

clients with more severe disabilities. 

     Westview is honored to have its nominees selected as recipients of the 

RCOC Spotlight Awards and congratulates them on receiving these most 

deserving awards. We thank them for all they do in showing us the 

meaning of selfless service. 

 

     

 

OUR MISSION 

Westview is a non-profit 

service agency dedicated to 

enriching the lives of people 

through services designed 



Cinco de Mayo and Mexican Independence Day  
 

     Our Multi-Cultural Program in Westminster 

organized two new events, Cinco de Mayo and Mexican 

Independence Day celebrations, which showcased the 

cultural diversity of its clients. The events were held at 

Liberty Park, which adjoins the Multi-Cultural Program. 

Until recently the Multi-Cultural Program was largely 

made up of Asian clients, particularly Vietnamese, but 

the program has attracted a growing number of Hispanic 

clients. These two celebrations were organized to honor 

the cultural heritage of its Mexican clients. A large 

number of dignitaries attended, including Larry 

Landauer, Executive Director of Regional Center of 

Orange County, and Margie Rice, Mayor of 

Westminster. 

 

 

 

 

 

Larry Landauer, Executive Director  

of RCOC, speaks at the Mexican  

Independence Day celebration 

      Orange County Sports Fest 
 

     Westview Orange County’s Fourth Annual Sports 

Fest was held from June 10-12, 2009 at Modjeska 

Park in Anaheim. We have seen how every year the 

Sports Fest continues to improve in the quality of its 

organization and in the extent of its participation, and 

there was unanimous agreement that this Sports Fest 

was the best ever. It provided us with a glimpse of 

how much can be accomplished when we work 

together with a common vision, and it showed us how 

much this kind of activity is loved by our clients. 

     The preparation began months earlier with planning 

meetings by staff and practice by the clients. In 

addition to the previous years’ 

events of softball throw, 

basketball freethrows, soccer 

ball kick, bocce ball, and 

wheelchair race, a relay race 

was added this year. The 

programs incorporated these 

sporting events into their 

weekly activity plans weeks in 

advance so that the clients could 

hone their skills. 

     The Sports Fest was well 

attended by Westview corporate 

staff and guests. We also received certificates from the 

mayor of Anaheim, Curt Pringle, and from several 

state legislators expressing their congratulations. A 

representative from the office of  Assemblyman 

Michael Duvall also attended. 

     The enthusiasm of clients and staff was wonderful 

to see. All the clients tried their best to win a ribbon, 

but everyone who took part in any way was a winner. 

This is true not only for our clients but also for our 

staff and our programs. Everyone who contributed 

played an important part in developing and promoting 

a vision for our clients and for Westview, a vision that 

will only continue to grow. ( 

Relay Race Bocce Ball  

Client Anayeli Sandoval in her 

traditional Mexican dress at the 

Cinco de Mayo celebration 

Everyone enjoys the Mexican Independence Day celebration 

A Mariachi band performs at the 

Mexican Independence Day celebration 

Knowledge speaks, but wisdom listens. 
    —Jimmy Hendrix 
 
When you hold a torch to light someone else’s path, your 
own gets brightened in the process. 

Gregg Gann, Westview CEO, 

speaks at the Sports Fest 

Softball Throw 

Mayor Margie Rice of Westminster 

speaks at the Mexican Independence 

Day celebration 



Special Olympics and Other Sports Competitions 
 

     Clients from all of our Orange County Programs 

attended a Special Olympics Regional Games 

competition at Fairview Developmental Center in April. 

Our clients did very well in the competition, and several 

of them won medals. Our basketball team from the 

Supported Employment Program also competed in 

Special Olympics competition in April and May. In 

addition, Carole Cooper organized various sporting 

events throughout the year, including bocce ball 

competitions and bowling leagues in preparation for the 

Special Olympics Regional Games of 2010. 

   

 

 

     Christmas and Halloween Parties 

 

     Christmas and Halloween were celebrated at all of 

our Orange County programs with parties, costumes, 

and lots of great food and fun for everybody. The 

annual award for the best Halloween decorations was 

given to our DayStar Program in Fullerton. Two 

Halloween parties were held for all of our Orange 

County clients. Our sixth annual Halloween evening 

dance was held at our Garden Grove program, and our 

second daytime Halloween dance was held this time at 

the Garden Grove Women’s Club. 

Clients in their Halloween costumes at the party held at the Garden Grove 

Women’s Club 

I slept 
   and I dreamed that life was all joy 
I woke 
   and saw that life was but service 
I served 
   and understood that service was joy 
    —Rabindranth Tagore 
 
Service to others is the highest distinction. All great 
men and women became successful because they gave 
some talent, or ability in the service of others. 
 
When you contribute to others, no matter how small 
your talent, you expand your soul. The greatest 

Clients compete at the Special Olympics 

A Message from Carole Cooper,  

Westview Activities Director 
 

     We know that 2010 will be filled with even more 

sporting competitions and exciting activities than ever 

before. I will be organizing a special event to be held 

every month. In addition to our annual Orange County 

Sports Fest and on-going Special Olympics 

competitions, bowling leagues, bocce ball leagues, and 

Halloween parties, we will have other events for our 

combined Orange County programs. These will include 

Picnics in the Park, 4th of July Barbecue, Valentine’s 

Day Dance, St. Patrick’s Day Dance, Carnival, and 

Christmas Dance, among others. 

     And this is just the beginning! We know what is 

possible when we bring our collective planning, 

enthusiasm, and energy into our work, so tap into your 

creativity. As an added incentive to developing our 

activities, awards will be given to the program or 

programs that plan, organize, and implement the best 

new activities during 2010. 

 

Morsels of Wisdom to Feed the Soul 


